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An automatic method for generating customer harassment conversation data using large language models
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Customer harassment is a serious social issue requiring urgent public-private countermeasures. Since standardized criteria are difficult

due to case-specific factors, automatic detection methods are needed. This study proposes using LLMs to generate synthetic conversation data.
Training and evaluation using the generated data confirmed the effectiveness of the proposed approach.
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dialogue:[{"speaker":,"text":},{"speaker":,"text":},{"speaker":,"text":},{"speaker":,"text":},{"speaker":,"text":}]}
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situation: {situation }

customer: {Customer}

worker: {worker}

score (range0.0-1.0) :{score (range0.0-1.0) }
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request: {request}
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request : Ff - F— Y RCRAASLHLDER, LA ERCXIZBFOERL L (2805 —V)
reason : HEE LI — AR HED I X, EEOAHOIXIO - FrobehE (&7 %2—V)

tone : —HHICEET, BRERNICET, KBERELY, EFEDLRL (7% -V)
worker_response : BRENIET 3, @Yo E, MbTELVEL (60X —V)

score : 0.1,0.4, 0.7, 1.0 (& 4 BB&)
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% C prompt3 O#EEL

AL G A= 2B CEE (B LRESE ki) toeh b h&EFEEFoT.
BEE O IX R L3 IGARE ONIG/ZAR L LG b 7 v FLIERL T,

—)v

-10EIFEFEE B L.

c RFERFTRCAFRFE IO L.

System prompt R INTEIIRBEE~DEI VI NANATRAAV FOEEVERT. 00455k "70J/neh LD,
10 3EERE I 709D e l, ZNUNOEIIECH LTI TELZRETS L.

- #5213 JSON Format TR L 2R TR T &.

- "speaker"i3"HEE "> REF THAT S L

JSON Format

{dialogue: [{"speaker":,"text":}]}

KU : (R

User prompt RFEDE 0T (REDE o 1F)

R IANFE {2 T}

R 220 —, a—nevi—, FEow—A X, H&A, EREE (@162 —V)

Input parameters LEQEONIT  BEORLILY, BMEPCY—ECRICNTEIEHERE - Z7L—L s (4% —V)
22 S 10,0204, 0608 1.0 (&6 B

% D promptd O#EEL

AN ENfEICESCTHEE L REERERE - 7L —L0P) 2V E LT B&H2E-T.
—J)v

- 10 [EIFEFEI B 2.

System prompt - RFERTRCHFETITIC L.

- BB JSON TiETZ &,

JSON Format

dialogue: [{"speaker":,"text":},]

VFar—vavi{¥Far—vav}

User prompt ERAE: (ERAR)

FELA:EELA)

YFax—yvaviavezs, R—N—<—Fy b, T, BIToBORE (&35F—V)
Input parameters | EXRAE : FFEL L ICHET 23, LA - LRASOH|E (5% —V)

LY WEBWAELA, KEEbiF3, AEEBETS
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